OTYET

110 YCTPAHEHMIO HEJOCTATKOB, BBISBICHHbBIX B XO/I€ HE3aBUCHMOMN OLIEHKH KauecTBa
yCJIOBHi OKazaHus ycayr MY «McTopuko-KkpaeBeueckuii My3eid ¢ kabuxetom-my3eem A.Sl. Kpemca» MOTI'O «Yxra»
3a | nomyronue 2019 roa.

HenocraTku, BbIsSIBICHHBIE B

X0/le HE3aBUCUMOH OLIEHKH

Ka4yecTBa yCJIOBUM OKa3zaHHs
YCJIYT OpraHu3aluen

HaunmeHoBaHHe MEPOTIPUSTHSI 10
YCTPaHEHHIO HEOCTATKOB, BbISIBJICHHBIX
B X0/I€ HE3aBUCUMOM OLIEHKH KauecTBa
YCJIOBUM OKa3aHUs yCIyr opraHu3alueit

[InaHoBEBIH
CpoK
peanuzaluu
MEpOTIPUSITHUS

OTBeTCTBEHHBIH
MCIIOJIHUTENb (C
yKazaHueM
bamunuu,
MMEHH, OTYECTBA
U 1I0JOKHOCTH)

CreneHus o X0€ peaiM3aliii MEPOTPUITHA

peajIM30BaHHBIE MEPEI 110
YCTPAHECHHIO BbISIBJICHHBIX
HEAOCTATKOB

dbakTHyeckui
CpOK
peanu3alum

L. OTKpBITOCTL H AOCTYNHOCTH HH(OPMALKHH 00 OPraHH3ALHH HJIH 0 eAepaibLHOM YupesKIeHHH MeIHKO-COHAILHOM KCIepTH3bI

paza.l m.1.1
CootBetcTBHE HHDOPMALMK O

AKTyanu3upoBaTb HHOPMALIHIO,
CBOEBPEMEHHO pa3MeLlaTh, BHOCUTh

Anpenb-Maii

OnuHiosa D.B.

CBoeBpemeHHOE pa3MelleHHe |

3aB. OTAEJIOM 0OHOBJIEHHE HEOOXOAUMOIA SIHBapb -
JICSITEJIBHOCTH OpraHu3aliu, M3MEHEHHs Ha O(pULHaTbHOM caiiTe, [Tawax T.A. MH(pOPMaLMK Ha O(HLIHATEHOM MIOHb
pa3MELUEHHOM Ha rpynne BK CTapLUuii caiire My3es, rpynre B
00LIeTIOCTYITHBIX Hay4HBIH couurasibHocTH ceTd BKoHTakre.
MH(POPMALMOHHBIX pecypcax, COTPYJHHUK
nepevyHto HHHopMaluK 1
TpeOOBaHUSIM K HEil,
YCTaHOBJIEHHBIM
HOPMaTHBHBIMH MPAaBOBBIMH
aKTaMu
paza.l m.1.2. ObGecrnieueHue TeXHU4YeCcKoi | Amnpens-mail | OpuHuosa D.B. | OGecrieuenue TEeXHUUYECKOMH SIHBapb -
OGecrieueHue Ha BO3MOXKHOCTH TUIEPCCHIIKH Ha 3aB. OT/JEJIOM BO3MOXXHOCTH  THMEPCCBHUIKM  Ha HIOHb
opuuManbHOM caiite SJIEKTPOHHYIO aHKETY OLIEHKM KauecTBa [Tamak T.A. SJIEKTPOHHYIO ~ aHKETY  OLIGHKH
OpraHu3alUy HaJlMuus U OKazaHWs YCIYr ¢ LEJbl0 H3y4YeHMs CTapLUMi KauyecTBa OKa3aHMs YCIYr C LEJbIO
(GYHKUHOHHPOBAHHUS MHEHHS noJtyyarteseld yciyr (aHanus) Hay4HbIH M3Y4YEHHSI MHEHMs [MojydaTene
JUCTAHUHMOHHBIX CMIOCOOOB COTPYIHHUK yciyr (aHajuz)
oOpaTHOIi CBSI3H U
B3aUMOJECHCTBHS C
MoJIyyaTessiMU yCiyr
pasza. 1 m.1.3. AKTHUBHU3UPOBATH padoty 1o SHBapb — Onuuuosa 3.B. | UnpopmupoBaHue noceturesei o SIHBaph -
Honast  mostyuarenei  yciyr, | HHGOPMHPOBAHUIO — TOCETUTEIEH O MapTt 3aB. OTJEJIOM | paboTe yupexIeHHs; MPOBeICHHUH MIOHb

YAOBJICTBOPEHHLIX

paboTe yupexJeHHs Yepe3 pas3JaTOuHbIe

(KOHTPOJIb B

[Tamax T.A.

MEPONPUSITUH, SIKCKYPCHii, MacTep-




OTKPBITOCTBIO, TOJIHOTOH U
JOCTYNHOCTBIO HH(pOpMALMK O
JESITeJIbHOCTH  OpraHMU3alMH,
pa3MeLLEeHHON Ha
MHQOPMALIMOHHBIX  CTEHJAX,
Ha caiite B MH(pOPMaLHOHHO-
TEJIEKOMMYHHUKALMOHHON CETH
«Hurepuer» (B % ot obuiero
yucia OIPOILEHHBIX
noJiyyareJiei yciyr)

MaTepHalibl

(npurnawieHusi, OyKJETBI,

MYTEBOAMUTENIM W JIp.), BCE JOCTYIHbIE
CMMU, cetu Unrepner, Ha caiite, BK.

TEYEHHE rojia)

CTapllUUii
Hay4HbIH
COTPYJIHUK
Mesenuena O.C.
3aM. JUpeKTopa

KJ1acCOB yepe3 aduiiu, OYKIIEThbl,
nporpammbl; yepe3 CMU: razersi
(«ITanurpa ropopa», «HII+Cx»,
tenexkaHan «tOpran»,
tenenporpamma «Jleup», ['CIT),
cetd MHTepHeT, Ha OULIMANTBHBIX
caiitax Myzes, MV «YnpasneHue
KyJbTypbl agMuHUcTpand MOT'O
«YXTa», rpyrnmax B COLMaIbHOMI
cern BKoHTakre.

IL. Kpurepuii «KompopTHOCTD yC/10BHIi NIPEIOCTABICHHS YCIyD»

pa3. 2 n.2.1. O6ecneueHue B PeMOHT BXOAHOH rpymibl, doite, | 2020r. npu ['punenko O.J1. | MOAroToBKa MPOEKTHO-CMETHOM arpeJb -
OpraHu3alui KOM(OpPTHBIX rapaepoba. (buHaHCcHpOoBa JUPEKTOP JOKYMEHTALHH U MpeJOCTaBICHHE MIOHB
YCIIOBUH U151 TPEIOCTABIEHUSI HUU U3 OromkeTHOM 3asaBku Ha 2020r. B

yCIyT: Orokera LleHTpanu3oBaHHyt0 OyXraaTepuio

- HaJn4YKre KoM(OPTHO#H 30HEI MOT'O MYV «YnpaneHue KyibTypbl

oTabIXa (0OXKHIaHUs); «YxTay agmuHuctpaudd MOTI'O «YxTta»»

- HaJIMUKE U MOHSATHOCTD
HaBUralMy BHYTpH
OpraHHU3aLuu;

- JOCTYMHOCTb MUTHEBOM
BO/Ibl;

- HaJIMYKe U I0CTYIHOCTh
CaHUTapPHO-TUTMEHUYECKUX
NoMeuIeHHuH (YMcToTa
MOMELLIEHUH, HaJIMYHe MbLa,
BO/Ibl, TyaJIeTHOM OyMaru u
np.);

- CAHUTapHOE COCTOSIHUE
NIOMELIEHUI OpraHu3aluu;

- BO3MOYKHOCTb OpPOHUPOBAHHS
YCIYTH/IOCTYITHOCTh  3aITUCH
Ha T10JiyueHue ycayrd (mo
Tesie)OHy, C HCIOJIb30BAHHEM

CeTH «HutepHeT» Ha
oduLHaTIEHOM caiire
OpraHu3alyu, TMpH  JHYHOM

NOCELIEHHH U TIP.)




pas. 2 2.2, Honst | AKTHBU3HMpPOBaTh paboTy MO M3YUEHHIO Maii 3apybuna [.H. | PaGora no nszydyeHuio MHEHHS SIHBapb- UIOHb
noJiyyaresnei YCJIYT, | MHEHHSI noJiyyaresei yelyr | (KOHTpoJib B MY3€UHbIN noJiyyaTeJie ycayr
YJIOBJIETBOPEHHbBIX (aHKeTHpOBaHHE) TEUeHHe ro/ia) CMOTPHTEIIb (aHKeTHpPOBAHHKE) MPOBOAUTCSI
KOM(OPTHOCTBIO yCJIOBUH Yepueuxas JILA. | perynspHo.
npejpocrapieHuss yeayr (B % 3aB. OTAEJIOM
oT oOuiero yucaa [Tapana E. M.
OMpPOLIEHHBIX  MoJydaresen CMNELIMAJTUCT 110
yeuyr) yuery
II1. «/locTynHOCTDb YCJIyr AJisi HHBAJIHI0BY»
pazn.3 n.3.1. YcraHoBKa naHjgyca B MCTOPUKO- 2020r. npu ['punenko O.JI. | Benercst pabota no opopmiieHHIO 1 MIOHb
Ob6opynoBaHue TEPPUTOPHH, | KpaeBeAYECKOM My3ee (uHaHCHpOBa JUPEKTOP COIJIaCOBAHMIO MacropTa
NpUJIeraroLei K OpraH13alyy, HHUU U3 JOCTYIHOCTH JIs1 MHBAJIU/IOB C
U ee MOMELIEHUI ¢ y4yeTom OroKera SKCMEPTOM YXTHHCKON rOpoCcKoH
JIOCTYIHOCTH U1 UHBAJIMIOB MOTI'O opranuzauuu BOU A A.
«YxTay KoznoBckuMm. A Taioke 1o
pa3zpaboTKe ¥ yTBEPKICHHIO
«lopoxHoi kapTel OCH» My3zes ¢
MOCJEIYIOLMM BHECEHHEM
MpeI0KEHUH B OIO/KETHYIO
3asBKy Ha 2020r.- 2021r.
pazn.3 n.3.2. Pasmenienue npeaynpexatonmx 3HakoB 2020r.- ['puuenxo O.JI. | Benercs paGota no oopMiaeHuo 1 UIOHb
ObecrieueHre B opraHu3aLMy | (MOJIOCHI CaMOKJIESIIIHECS] KOHTPACTHBIE 2021r. mpu JIUPEKTOP COIJIaCOBAHMIO MacropTa
yCIIOBUi JOCTYTHOCTH, | Ha CTYNEHH, MOPOTOB) AJIsl OCETUTEIeH ¢uHaHCHpOBa JOCTYIMHOCTH /1715l UHBAJIMJIOB C
TMO3BOJISFOLIMX MHBAJIMaM | My3€eB; HUH U3 9KCMEPTOM Y XTHHCKOW rOpOCKON
NojiyyaTb YCJIYI'M HapaBHe C | 3aKyIka ayJIuoTHIO0B OroKera opranuzauud BOU A.A.
JIpYrUMH Opranuzauus o0y4eHHs COTPYTHUKOB MOI'O Ko3znoBckuM. A Takxe no
1o Bonpocam obecreyeH s 10CTyTHOCTH «YxTay pa3paboTKe W YTBEPHICHHIO
MHBAJIMOB (JIOCTYIHAs Cpejia) «lopoxHoii kapTel OCU» My3es ¢
MOCJIe1yIOLMM BHECEHUEM
NpeJII0KEeHHU B OI0/PKETHY1O
3asBKy Ha 2020r.- 2021r.
pa3n.3.m. 3.3. AKTHBU3HUPOBATH MH(POPMALIMOHHYIO Mapr-mait | OnunuoBa 3.B. | [TocTOSIHHBINA MOHUTOPHHT, B T.4. SIHBapb- UIOHb
Honsa  mnosyyateneift  ycnyr, | paboTy Mo oOLEHKe KadecTBa cpeiu | (KOHTPOJb B | 3aB. OTAENIOM yepes albTePHATUBHYIO BEPCHIO
YJOBJIETBOPEHHbBIX MOCETUTENIEH - WHBANWIOB, B T.4. 4Yepe3 | TeUeHHE rojia) ouumanbHOro caiita opraHuzaluu
JOCTYIMHOCTBIO  yCJIyr  JUIsl | ajJbTepPHATHBHYIO BEPCHIO O(ULIMATBHOTO B ceTH «MHTepHeT A5l UHBANKUIOB

UHBaIUJI0B (B % OT 00111ero
yucna OTIPOLLEHHBIX
noJsiyyarteJien yciyr -

calita opraHusauuu B ceTu «MHTepHeT»
JUTSl MTHBAJIMJIOB IO 3PEHUIO

M0 3pEHUIO




WHBAJUI0B)

|

V. «Y10B/IETBOPEHHOCTb YCJIOBHSIMH OKA3aHHUSI YCIYI»

0 oy T [ToBbllIeHHE KBaJU(pUKAMOHHOTO OxTs6pb I'puuenko O.J1., | PaGora no oOGHOBIEHHIO SIHBapb- UIOHb
Jons nosyvareneii  yciyr, | ypoBHsI CrELIHaIUCTOB - JUPEKTOP SKCTO3UIM: 3ana [Ipuposl
KOTOpbIE rOTOBBI | MepeKkBaau(UKaLus JUIomMa B (npoekt «OwbbiaTac. Menperxuii
PEKOMEH/I0BaTh OpraHU3alMIO | COOTBETCTBHU KBaM(UKALMOHHBIM BOCTIUTaHHUKY)
POJICTBEHHHUKAaM W 3HAKOMBIM | TpeOOBaHHUSIM — 4 yell.; B reuenue U 3aja « DTHorpadum»
(Moruin Obl ee pekoMeH10BaTh, | Co3aaHue  MOJIOKUTETBHOTO  UMMIKA rojga «MHTepakTHBHAs MporpamMma
eci Obl Oblsla BO3BMOXHOCTH | YUPEHICHHUS; «Pemeciio — He KOpOMBIC/IO» B
BbIOOpa opranuzauuu) (B % ot | KoHTpouss 3a opraHusalueil 1 KauyecTBOM pamkax peanuzauuu rpantoB XVI
ofuiero yucia OMNpPOIIEHHBIX | MACCOBOM pabOTHI; KoHkypca couuanbHbIX U
noJjiyyaTtesneu yciuyr) OTKpBITHE HOBBIX SKCITO3HULIUH, | nexabpsi Meszenuesa O.C. | kyabTypHBIX npoekToB [TAO
COOTBETCTBYIOLIUX COBPEMEHHBIM «JTYKOWJI» B PK 1 HAO.
TpeOOBaHUSM.
pasn. 5, n. 5.2. oas | Pabora no «rubkomy» rpaduxy: B teyenne | I'punenko O.Jl., | PaGora no «rudkomy» rpaduky: SIHBapb-HUIOHb
nojyyaresen yCIIyT, — BO3MOJKHOCTB TIOCEILEHHUST My3esl roja JUPEKTOP - BO3MOXKHOCTb TOCELIEHHS My3esl B
YJIOBJIETBOPEHHBIX TpaduKom B Mpa3HUYHbIC JHH; BBIXOJHbIE HU (cyOboTa) U
paboTbl opranuzauuu (B % ot — BO3MOXKHOCTh TOCELIEHHUs My3esl npas HUYHbIE JIHH;
o01iero 4ucia OrNpoIEHHbBIX B BeuepHee Bpemsi (B paMKax - BO3MOXKHOCTbD TOCELIEHHS My3esl B
noJty4aresie yciyr) obuepoccuiickux akuuid «Houb BeuepHee BpeMst (B paMKax
My3eeB», «Houb nckyccTBy obepoccuiickux akuui «Houb
MY3€eeB)
pa3n.5 n.5.3 AKTHUBU3HMPOBaTh paboOTy € MEPCOHAIOM C SHBaps- ['puuenko O.[1., | Benenue cucremaruyeckoii paboTel | SIHBapb-HIOHb
Honss  nosayuyatenei  yciyr, | LeJIblO MOBBIILEHHS KA4eCTBa nexadpb JUPEKTOP C MEPCOHAJIOM C LIEJIBIO

YJOBJIETBOPEHHBIX B LEJIOM
YCJIOBUSMH OKa3zaHWs YCJIyT B
opranuzauuu (B % ot obuiero
yucia OMNpPOLLEHHbIX
rosiydaresiei)

00CITy)KUBaHHUSI, BHEIPEHUST HOBBIX (hopM
paboThl;

aKTHBU3UPOBATh pabOTy MO MPOBEACHHUIO
aHKETUPOBAHHUS MOJyyaTeael ycayr
opraHu3aLyi KyJbTypbl C LEJbIO
TMOBBILIEHUS KauecTBa 00CTY)KUBAHHUSI

Me3senuesa O.C.,
3aM. IMpeKTopa

TOBBILLEHHUS KaYecTBa
00CIy)KMBaHHUSI, BHEIPEHHUST HOBBIX
bopm paboTkl; MO MPOBEACHHIO
aHKETUPOBaHMs ToJTyyaTesen
YCJIYT OpraHu3aluii KyJabTyphl C
LIeJIbIO MOBBILICHUS KaYecTBa
o0CITy)KUBaHUS

Hupexkrop MY «HcTopuko-kpaeBeaueckuii My3eit
¢ kabunetom-my3eem A.Sl. Kpemcay MOI'O «YxTay

O.J1. I'puueHko




